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User Module  
  

 

User Registration 

The user Registration process has the following steps:  

• Register via the “Register” button on the Gatepass System. 

• Customer receives validation link via email. 

• Gate Pass Office will verify and approve the registration request. 

• Upon approval, the system will automatically send the username and password to the 

customer via email. 

• The customer can then log in and proceed with online transactions (e.g., gate pass requests). 

Registration  

 

 

❖ After clicking in (https://gatepass.salalahport.com:8443/  ) below photo will appear. 

 

 
 

❖ When customers click on the register button available in the portal following screen will be 

displayed. 

 

 

 

 

https://gatepass.salalahport.com:8443/
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Registration Form: 
 

  
 

❖ User needs to fill all the fields to register 

FIELDS AND 

BUTTON  

DESCRIPTION  

COMPANY NAME  
Full legal name of the registered company 

 

ADDRESS Official business address 

CONTACT PHONE Primary landline number for communication 

CONTACT EMAIL 
Main company email address 

 

GSM Mobile number of the main contact person 

REGISTRATION 

NUMBER 

Official commercial registration number with Port of Salalah 

DATE OF 

REGISTRATION 

Date when the company was registered commercially with the port 

ADMIN FIRST 

NAME 

First name of the designated company administrator 

LASTNAME Last name of the designated company administrator 

EMAIL Email address for the company administrator (used for login credentials) 

PHONE 
Contact number of the administrator 

 

NATIONALITY: Nationality of the administrator 

  

❖ Click on the register button, you will receive an email regarding the confirmation of the 

registration.  
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Notification Massage’s 
 

▪ Email Verification Message: 

 
 

 

▪ Username and Password Message: 
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Login 

 

❖ Login with credentials received via email. 
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System Dashboard 
 

❖ Side bar choices  
 
 

• DASHBOARD: THIS OPTION PROVIDES GENERAL 
INFORMATION ABOUT THE GATE PASSES. 
 

• APPLY GATE PASS: PROVIDES THE OPTION FOR 
(CUSTOMER OR SHIP CREW) BASED ON THE COMPANY 
TYPE SELECTED DURING THE REGISTRATION STAGE. 
 

 

• MASTER MANAGEMENT: IT ALLOWS YOU TO VIEW 
THE COMPANY'S FILE, MANAGE VISITORS, AND 
MANAGE VEHICLES. 
 

• MANAGE GATEPASS: THE LIST OF GATE PASSES IS 
DIVIDED INTO GROUPS TO SHOW THE STATUS OF THE 
REQUEST.  

 

❖ Dashboard general information: 

o Gate Pass summary. 

o Active Gate Pass. 

o Gate Pass near expiry. 

o Latest port visits. 
o Vehicles near expiry. 
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Apply Gate Pass (Customer) 
 

❖ Click in Customer: 
o Before applying gate pass you must add visitor (vehicle is optional). 
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❖ User needs to fill all the fields to Gate Pass Request form. 

 

FIELDS AND 

BUTTON  

DESCRIPTION  

DATE OF VISIT  
The scheduled date on which the visitor intends to enter the port. 

 

VISITOR Choosing the visitor from drop down list (you must add visitors from 

Master Management => manage visitors => + Add visitors) 

JOB TITLE The visitor's job position or role within their organization. 

PASSPORT Passport number or national ID of the visitor. 

COMPANY 
Name of the company the visitor is representing. 

 

COMPANY 

PHONE 

Official contact number of the visitor's company. 

GSM Mobile number of the visitor. 

EMAIL 
Email address of the visitor. 

 

NATIONALITY Nationality of the visitor. 

PURPOSE OF 

VISIT 

Reason or objective for the visit to the port. 

AREA TO VISIT 
Specific location or facility within the port the visitor 

will access. 
 

VEHICLE TYPE Private or commercial  

VEHICLE NO Choosing the Vehicle Number from drop down list (you must add 

Vehicle from Master Management => manage Vehicle => + Add 

Vehicle)  

DURATION Duration or length of time the visitor will stay in the port. 

FEES Will be automatically calculated after entering the Duration 
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Master Management (Customer) 
 

➢ Company Profile 

 

 
 
 

 

 

 

➢ Manage Visitors 

 

▪ Adding Visitor: + Add Visitor 

▪ Editing Visitor: Action  
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➢ Manage Vehicles 

 
▪ Adding Vehicles: + Add Vehicles 

▪ Editing Vehicles: Action  
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Manage Gatepass (Customer) 
 

➢ Gate Pass List 

 

▪ Apply Gate Pass: + Apply Gate Pass 

▪ Editing Gate Pass: Action  
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Apply Gate Pass (Ship Crews) 
 

 

❖ Click in Ship Crews: 
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❖ User needs to fill all the fields to Gate Pass Request form. 

 

 

FIELD / BUTTON DESCRIPTION 

DATE OF VISIT The scheduled date on which the visitor intends to enter 

the port. 

AGENT NAME Name of the agent handling or representing the visitor. 

AGENT PHONE Mobile number of the agent. 

GSM Mobile number of the visitor. 

E-MAIL Email address of the agent. 

VISITOR Full name of the visitor. 

VISITOR PHONE Mobile number of the visitor. 

NATIONALITY Nationality of the visitor. 

PASSPORT Passport number or details of the visitor. 

VESSEL Name of the vessel the visitor intends to board or visit. 

DURATION Duration or length of time the visitor will stay in the port. 

FEES (INCLUSIVE OF VAT) Will be automatically calculated after entering the duration. 

PASSPORT DOCUMENT Upload field for scanned copy of the visitor’s passport. 

VISITOR PHOTO 

DOCUMENT 

Upload field for the visitor’s recent photograph. 

VISA DOCUMENT Upload field for the visitor’s visa copy (if applicable). 

COMPANY LETTER 

DOCUMENT 

Upload field for the official company letter requesting 

visitor access. 
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Master Management (Ship Crews) 
 

➢ Company Profile 

 

 

 

 

Manage Gatepass (Ship Crews) 
 

➢ Gate Pass List  
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Common Issues 

 

❖ Forget user password: 

o Reset password by clicking in Forget Password in login page. 

 

 

 

 

 

 

 

o Or contact with Gate Pass Office. 

▪ Email: gatepass@salalahport.com  

▪ Phone: 23220443  

 

 

 

 

 

 

 

 

 

  

Contact Employees 

  

DEPARTMENT  STAFF   NUMBER 

HSSE GATE OFFICE Gate Pass Office 23220443 

HSSE GATE OFFICE Nasser Al Mashani 23220435 

IT Ali Alzawamri 23220516 

 

  

  

  

  

  

mailto:gatepass@salalahport.com

